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REGISTRATION INFORMATION

REGISTRATION/PAYMENT—Registration is by payment of fees on a first come,
first serve basis. Mail in the attached registration form along with fee to: Continuing
Education, Pine Technical College, 900 4th Street SE, Pine City, MN 55063. Call us
toll-free 800-521-7463 ext. 176 with registration or course questions. All
registrations must be received one week prior to the start of class.

CONFIRMATION—Class reservation (s) are confirmed by payment of fee. NO
WRITTEN CONFIRMATION WILL BE SENT. You will be notified only if your
class has been canceled.

APPLICATIONFEE—I t is Pine Technical Coll e
do not require an application fee. Students enrolled in credit-based courses pay a
one-time $20.00 application fee.

REFUND—For most hour based classes, a full refund will be granted 5 working
days before a nursing assistant test out date or the start of a class. No refund will be
made after that. A full refund will be given on all classes canceled by the school.
All refunds will be mailed. Please allow up to four (4) weeks to receive the refund.
For credit based classes refunds are made on a pro-rated basis.

SENIORS—Persons at or beyond the age of 62 and legal residents of the State of
Minnesota may enroll tuition-free in the non-creditcourses—a s pace pet
regular enrollment levels are reached) except for courses designed and offered
exclusively for business/industry, or at $20 per credit for credit-based classes.
However, other costs such as technology, parking, lab, book and materials, etc. are
the student’'s responsibility. Proo
Senior citizens will be placed on a waiting list and notified the day of the class if a
place is available or if the class is cancelled. Note: Please check "Senior Citizen" on
the registration form.

RECORDS—Courses taken at Pine Technical College will be recorded under the
following: certificate: upon completion of an hour-based course a certificate
containing the course title and clock hour (s) shall be awarded; transcript: upon
completion of a credit-based course a transcript becomes the official student record.

CANCELLATION—In the event of bad weather, class cancellations will be
announced on radio stations WCMP and WCCO. Closure of Pine City Schools does
not include Pine Technical College.

DISCLAIMER—AII information in this brochure is subject to change without notice
and should not be considered as an irrevocable contract between students and Pine
Technical College.

ADA—This document will be made available in alternative format upon request.

Pine Technical College does not discriminate in employment or the provision of
services on the basis of race, color, national origin, sex, religion, age, or disability.

Pine Technical College is an equal access and equal opportunity employer and
educator.
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REGISTRATION FORM

Select classes on page 21, fill in this form and send this registration and
payment up to one week prior to the start of each course.

Name:

Social Security Number:
Senior Citizen: L] Yes[] No Date of Birth - -

Company Name and Address:

Home Address:
City: State: Zip:
Phone (day) (cell) (night)

Confidential Information (Providing confidential information is voluntary. Access to
this information is limited to school officials for reporting purposes only.)

PAYMENT METHOD:

Payment enclosed. Check # Amount $

Please charge my credit card:

VISA # Exp. Date_
MASTERCARD # Exp. Date_
Card Holder’_ s Name (Print)

Card Hol der6s Signature

Send this course registration and checks payable to Pine Technical
College (PTC) up to one week prior to the start of a course to:
Pine Technical College, Continuing Education

900 4th Street SE, Pine City, MN 55063
Other methods of registration are:
FAX registration (credit card payment information required) to
320-629-4529
PHONE in your registration (credit card payment required)
at 800-521-7463 ext. 176 or 320-629-5176.

PHLEBOTOMY registrations must be sent to Anoka Technical
College. See Page 20 for information.

PERSONAL PACE PROGRAM

On-line and On-demand Computer Training
Personal Pace Program wa
Student Wayne

The Personal Pace Program wasrfect for my busy schedule. .~
didn't have time to enroll in a traditional classroom setting arfi
this program met my needs. The instructor, George Sawyer,
recommended this program since | mentioned earlier to him
a classroom setting was difficult fare to schedule.

oThe

Personal Pace

During our Personal Pace sessions, we used email, phone calls, and Webex. T
Webex sessions were excellefie fact that we were able to share each other's
computerscreens makes Webex a great tool. George took the time to thoroughl
demonstrate concepts, show examples, and provide additional resources. We v
over the textbook's chapters at my pace and followed through with each of my
questions. In addition, George provided me with excellent feedback and
recommendations for my persompaojects. | found this extremely valuable.

The Personal Pace Program was like having your own tutor. The instructor give
you all their attention. | loved the concept and hope to enroll in additional classe
the future.

Jtesscescseesscerssccsssecssnnns

What do | need to take a course at work or home? H
: Afewof our 80 courses :

* A desire to learn

: are listed below. :
* A reasonably good ©€OmMP: coraciisifthecourse :
e An I nter ndakupisfmamnect i on: you need is not listed.
* The software you want :
Can | take your course b 'Egggg?rg%g%
In almost all cases, YES! WebEXx type technology is : PowerPoint
integral to most businesses today. It is unusual to find the : Access
necessary ports blocked. Word
Do | get a textbook? : Oli)t(lcoei)lk
Yes. When you sign up for a course, we will ship you the Publisher
book. We use commercially available books by major Quickbooks
publishers. You will usually get your book in 2-3 days. :  Adobe and Web Design  :
We can expedite things for you if needed. Tersesrsesrscnrscnrscnnssarnseest

How do I ask a question if this is over the internet?

We use a conferencing technology that has been the industry

leader for years. In it you can engage in chat and voice

communication with an instructor and other students. You can

talk privately with the instructor
he/she demonstrates things and if you get stuck on something, the instructor can
even take control of your mouse to help you out.

Cost: Day Price: $150.00

For more information contact Heidi Braun MA, CPP, Customized
Training/Continuing Education, (320) 629-5178 Cell (612) 387-5165
Email: braunh@pinetech.edu




M ENTEPRENEURSHIP CIRCLES
N

For every sport team, no matter the age or capability, there is a coach. For every
leader, there is a need for a powerful, creative, collaborative, safe and dynamic place
to expand your knowledge, skills, and results. Numerous studies have showed that
executive coaching provided 6-to-1 ration of benefits to cost in coaching programs.

Entrepreneur Circle coaching

—Adults are motivated to
to the extent that they perceive that it will help them
perform tasks or deal with problems that they confront in
their | i f(knowdes, The AdultiLeames: Al
Neglected Species, 1990)

An Entrepreneur Circle is a facilitated process in which 5-
8 individuals achieve new ideas, wisdom, and support for
solving challenges, discovering new vision and
opportunities, while enhancing accountability for the
achievement of your most important goals.

Julie Allen
Facilitator

Expand your value and satisfaction in any aspect of your life —work, family, friend,
etc. A defined process designed to create and sustain the capacity for growth;

Focus to identify, commit, and implement real change; Integrate new learning,
targeted performance improvement, and accountability for action;

Explore and evaluate new perspectives and ideas from peers;

Experience a powerful and safe venue to expand leadership capacity and achieve
your most critical goals; Reduction of isolation and

enhanced commi t ment and accountability
Improved skills in leadership, communication, and coaching.

What Past Clients Have Said

The Entrepreneurship Circles, facilitated by Julie Allen, have improved both their
communication skills and their feelings of safety and openness to share information
so that issues can be discussed and solutions developed. Our Entrepreneurship
Circles allowed us to build our leadership focus, skills, and ability to collaborate
across departments. The change in our attitudes, productivity, collaboration, and
creativity have greatly improved our bottom-line.

Another Presentation Topic from Julie Allen

Conflict Remodel

Our personal and global world seems to be in a
heightened state of conflict, with a dash of chaos
thrown in. Conflict is a result of differences - any kind
of difference - from everyday annoyances to core
values challenges.

In this presentation we will examine the impact of how your unique life experiences
have framed your response to conflict. You will also learn skills that allow you to
remodel conflict and chaos into commitment to strong, workable agreements.

For more information contact Heidi Braun MA, CPP, Customized
Training/Continuing Education, (320) 629-5178 Cell (612) 387-5165

Email: braunh@pinetech.edu
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PINE TECHNICAL COLLEGE REGISTRATION

Check which classes you are registering for; then fill out the
registration form on page 22; tear off this page and send it along with
payment to the PTC address on page 22.

Home Health Aide
Call 320-629-5176 to register.

L] Heartsaver First Aid

LT, Sept. 15/ 6-9 pm
] T,Nov.17/6-9 pm

[ Heartsaver Pediatric CPR &
First Aid

LT, Oct. 6 & 13
] Infection Disease Control

] Basic/Introductory Welding

Basic Life Support Instructor
L1 Initial S, Oct. 17 & 24
[ Refresher S, Oct. 17

L] Basic/Steam & Hot Water
Boiler Operator

[J Challenges in Elder Care
L1 EMT-Initial
[l EMT-Refresher

[] New Approaches in Pain
[] Evidence-Based

Management
Management [ Nursing Assistant Test Out
Health Care Provider CPR Initial Cw Sept. 16
CIw, Sept. 23 /6-10 pm ’
CIw, Oct. 21
1T, Nov. 10 /6-10 pm
_ CIw, Nov. 18
Health Care Provider CPR Ref.
L] W, Dec. 16

1w, Sept. 23/8-10 pm
1T, Nov. 10/8-10 pm

HCP On-Line CPR Refresher-
Skills Exam-Call 320-629-5176
to schedule a skills exam.

[ Personal Pace Program
Training Course
Training Course

Phlebotomy
Heartsaver CPR Call 763-576-4770 to register.
[ T, Sept. 22
[] T, Nov. 24

[ Y
5 AnD

A MEMBER OF THE MINNESOTA STATE COLLEGES
AND UNIVERSITIES SYSTEM

Thank you for choosing Pine Technical College for your continuing education!
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PHLEBOTOMY

This hour based course is designed to provide the -
student with instruction and practice in phlebotomy
techniques so that the student can successfully
perform them upon course completion. Topics
covered include blood collection by venipuncture, b
capillary punctures and the necessary equipment f
eachprocedure. Students will learn basic anatomy as it relates to blood
collection, blood composition, clinical relevance or laboratory tests, safe
and professional ethics and liability.

Course Acceptance Criteria: Proof of immunization and a mantouistest
required. Proof of previous Hepatitis B immunization or a signed waiver
intent to decline the Heptovax series is required to begin the course.

Qourse start date: October 20, 2009. Please call Anoka Technical Collef
interested in this start datduesday & hursday evenings, 6:6000 PM
Clinicals 60 hours of arranged clinical practice. Student must be able to
commit to day time hours for-& weeks to complete clinicals in the
allotted time frame. Cost: $910.00 per persamcludes book.

If youhave questions regarding this course contact Kathy Shaffer at 763
576-4955 or to register call Anoka Technical College Registration at 763
5764770 Registration fax: 76876-4771 Address: 1355 West Hwy 10
Anoka, MN 55303 (Do not send registration or payhfenthe

Phlebotomy class to Pine Technical College)

HEALTHCARE PROVIDER (HCP) AED ON-
LINE REFRESHER SKILLS EXAM

BASIC/INTRODUCTORY OR
LR INTERMEDIATE WELDING

fSPARKOéa new career [

This cairse is designed to give the participant knowledge of welding
principles and safety considerations. The course will focus on: developil
the basics of wire feed; tungsten inert gas (TIG); gas metal arc (MIG); a
shielded metal arc (Stick) welding (SMABfazing, oxyacetylene cutting
and applied blueprint reading will also be covered.

After satisfactory completion, participants will also be able to view a blug
print, interpret it, determine types of welds, and perform various
fundamental welding functions 120 HOURS

Basic/Introductory Welding Dates:
Sept. 210ct. 21, 200@t Pine Technical College Cost: $1,795.00

For more information contact Jane Robbins, Continuing
Education/Customized Training, Phone: &29-5185
E-mail: robbinsj@pinetech.edu

BASIC/STEAM & HOT WATER BOILER
OPERATIONS

The online BLS Renewal Course provides a rev|
for healthcare professionals who have prior CPF
training. This program recognizes that healthcar
professionals have knowledge and skills acquire
from prior CPR training and years of patient cart
For the 3hour ortline course go to

W~ % www.americanheart.org/cprThen schedule a

o N skills exam for $45.00 at Pine Technicallege.

Documentation of completionf the online course must be presented at
the beginning of the skills exam. Upon successful completion, participar
will be awarded a HCP CPR card.

Prerequisite: Current AHA HCP card with training in the updated AHA

This training course covers the aspect$ OW and HIGH
pressure Steam and Hot Water Boiler operatidhe class

water accessories; steam accessor@snbustion
accessories; boiler water treatme boiler operation and
boiler room safety.

The course is supplemented with videos, open discussio\%
and a plant tour. Upon successful completion of the clasg)
students, for an additional fee, are eligible to take the Std
of Minnesota licensing examinan.

This instruction is beneficial for both high and low pressure. This is a re;
course of study with real gainful knowledge in the Stationary Engineerin
and Operating Engineer fields. Continuing education units are awarded
attending the course. 3%.hours of training.

Gost: $519.00 Instructor: Gordon Nordby
Dates: Sept. 3,9, 11, 14, 16, 18, 21, 23, 25, 2009
Time: 6:009:30 p.m. Location: Pine Technical College

(See pages 21 & 22 to register.)
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HEARTSAVER CPR/AED & FIRST AID TRAINING
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HEARTSAVER FIRST AID

Heartsaver First Aid is designed for layperson, business and industry
personnel. Some of the topics covered are: deciding when to act, Good
Samaritan law, how to control bleeding, recognizing and treating for shock,
bandaging, splinting, recognizing and caring for head and spine injury,
broken bones, burns and sudden illness. This course provides the class
participant with a AHA 2 year certification for Heartsaver First Aid.
Choose only one date.

T, Sept. 15 6:00-9:00 p.m. Rm 160
T, Nov. 17 6:00-9:00 p.m. Rm 160

HEARTSAVER CPR/AED

This Heartsaver CPR (AED) course is designed to
give individuals in the workplace the knowledge and
skills necessary to recognize and provide basic care
for adult/child breathing and cardiac emergencies
until advanced medical personnel arrive. This course
provides the class participant with a 2 year
certification for Heartsaver CPR. Cost includes an
American Heart Association (AHA) card.

Choose only one date.

T, Sept. 22 6:00-9:00 p.m. Rm 160
T, Nov. 24 6:00-9:00 p.m. Rm 160

Cost: $45.00
Cost: $45.00

Cost: $45.00
Cost: $45.00

HEARTSAVER PEDIATRIC CPR & FIRST AID

This course is designed for use by lay responders who
must have a credential (card) documenting successful
completion of a Heartsaver First Aid Course that
includes child CPR and AED and infant CPR. Also for
use by members of the general public who wish to
take a Heartsaver First Aid course that includes child
CPR and AED and infant CPR. First Aid will be
taught on Oct. 6 and CPR will be taught on Oct. 13.

T, Oct. 6 (First Aid) 6:00-9:00 p.m.
T, Oct. 13 (CPR) 6:00-9:00 p.m.
Rm 160 Cost: $75.00

NOTE: For CPR courses, wear comfortable clothing to perform CPR
0N mannequins.
(See pages 21 & 22 to register)

MARKETING & PUBLIC RELATIONS

STRATEGY COACHING SESSIONS

SOCIAL MEDIA EXPLOSION

During the past year, social media has literally exploded! Not only has it
transformed the way individuals connect and communicate with others, it is
clearly the next marketing frontier. In fact, 43 percent of the online community
now uses social networking sites, including Facebook, MySpace and LinkedIn.
This is up 27 percent from a year ago, according to the Conference Board
Consumer Research Center and TNS, the world's largest custom research agency.

It's not your imagination that every time you turn on CNN, you hear them talking
about Twitter or Facebook or some other form of social media.

Brave new world of social media
The Conference Board and TNS surveys 10,000 households across the country
and tracks who's doing what on the Internet. Other key findings according to a
June 16, 2009 Conference Board news release are:

More than half of social networkers log on at least once a day, and the majority
log on several times a day.

The most popular site is Facebook, followed by MySpace, LinkedIn and Twitter.
Social networking spans all generations.

Not a fad

"Social media is here to stay," says Lynn Franco,
Director of the Conference Board Consumer Research
Center. "Online social networks are more than just a fad
among the younger generation. They're an effective way
to keep in touch with people, connect with friends and
family, and network with colleagues. Social media will
also transform marketing as we know it. They're
powerful communication tools, and are becoming an
essential part of successful marketing strategies,"
explains Franco.

Harnessing the power of influencers
"Social media has transformed the way individuals Barb K. Mednick
connect and communicate with one another," says Anita Consultant
Watkins, Senior Vice President at TNS. "Smart

marketers are utilizing this behavior to their advantage by
setting up online communities in which consumers can
freely interact, discuss and debate issues around products,
services and brands in a natural way. Companies are
listening in to these conversations and harnessing the
power of influencers to co-create their marketing
strategies."

For more information contact Heidi Braun MA, CPP, Customized
Training/Continuing Education, (320) 629-5178 Cell (612) 387-5165
Email: braunh@pinetech.edu
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POWER SPEAK

Page 7

""Successful professionals
know how to
present information
to individuals and groups."*

In this seminar you will learn to present information in a variety of
situations; meetings, reports, training, and one-on-one. Learn how to analyze
your audience, avoid presentation taboos, conquer fears and present your
ideas with confidence, clarity and creativity. The instructor has presented to
over 10,000 people and offers tips on how to reduce and conquer fears! Past
participants reported renewed enthusiasm and less fear in presenting!

For more information contact Heidi Braun MA, CPP, Customized
Training/Continuing Education, (320) 629-5178 Cell (612) 387-5165
Email: braunh@pinetech.edu

HOW CAN PINE TECHNICAL COLLEGE
HELP ADDRESS YOUR TRAINING

BASIC LIFE SUPPORT INSTRUCTOR

(BLS-1) INITIAL & REFRESHER (AHA)

This American Heart Association updated curriculum
BLS-1, 16-hour course is designed to teach
individuals how to instruct Cardiopulmonary
Resuscitation (CPR). Participants obtain training in
providing effective education to learners as well as
knowledge of current AHA policies, philosophies,
and guidelines related to Basic Life Support.

Participants will be expected to prepare and present a mini lecture on an
assigned topic, correctly perform all Basic Life Support skills and complete
a written test. Upon successful completion, participants will be awarded a
Basic Life Support Instructor certification number from the MnSCU-
MRTC. Cost does not include a $25 membership fee to the MnSCU-Multi
Regional Training Center (MRTC). Prerequisite: Current AHA BLS-HCP
card/ARC Professional CPR card. Cost includes the book.

S, Oct. 17 & 24— Initial 8:00 a.m.-4:30 p.m. Rm 160 Cost: $250.00
S, Oct. 17— Refresher  8:00 a.m.-4:30 p.m. Rm 160 Cost: $95.00

HEALTH CARE PROVIDER CPR/AED INITIAL

NEEDS?

Pine Technical College Customized Training would be happy to visit your
company to discuss your training needs. If training cannot be delivered from
within Pine Tech's curriculum, Customized Training can identify programs
and instructors through out the Minnesota State Colleges and Universities
System and bring them to you. Pine Technical College may also engage
outside contractors for delivery of specific training needs.

For more information contact Jane Robbins, Continuing
Education/Customized Training, Phone: 320-629-5185
E-mail: robbinsj@pinetech.edu

Pine Technical College

This American Heart Association course is designed to teach the skills of
CPR for victims of all ages, use of an automated external defibrillator
(AED) and relief of foreign-body airway obstruction. It is intended for
participants who provide heath care to patients in a wide variety of settings.
This course is required for all health care providers, EMTSs, first responders,
police, and fire fighters. Certification is valid for 2 years (1 year for HCP).
Choose only one date.

W, Sept. 23 6:00-10:00 p.m.
T, Nov. 10 6:00-10:00 p.m.

Rm 160 Cost: $85.00
Rm 160 Cost: $85.00

HEALTH CARE PROVIDER CPR/AED REFRESHE il

-i This American Heart Association course is designed

> J to re-certify individuals in professional rescuer adult,

7 child and infant CPR. Cost includes an American Heart
L card. Prerequisite: Must show instructor current HCP CPR
&-ﬁ card when you come to class. Choose only one date.

W, Sept. 23 6:00-10:00 p.m. Rm 160 Cost: $55.00
T, Nov. 10 6:00-10:00 p.m. Rm 160 Cost: $55.00

(See pages 21 & 22 to register)




EMERGENCY MEDICAL TECHNICIAN-~INITIAL i

PRODUCTIVITY PLUS + ~ Minimizing Loss

People's lives often depend on the quick reaction and
competent care of emergency medical

technicians. Incidents as varied as automobile accidents,
heart attacks, a drowning, childbirth, and gunshot wounds
all require immediate medical attention. EMTS provide
this vital attention as they care for and transport the sick or
injured to a medical facility.

This 120 hour course will train the participant with the
skills and knowledge needed to respond to medical
emergencies and pass the National Registry EMT test
required for licensure. Participants will be qualified to
work as Emergency Room Techs, ambulance services, ski
patrols and firefighters.

Prerequi si Heal €br Cane #&r ocarddritcy CPR/
equivalent. Must provide a photocopy of your card at the beginning of class.

Dates: Sept 28, 30, Oct 7, 12, 14,21, 26, 28, Nov 4, 7 (Sat.), 9, 11, 16, 18, 23, 25,
Dec 2, 9, 12 (Sat.), 14, 16, 23, 28, 30, 2009, Jan. 4, 6, 11, 13, 18, 2010

Time: Monday/Wednesdays 6:00-10:00 p.m.; 8:00 a.m.-5:00 p.m. (Sat)

Rm 91

Cost: $900.00 includes books and the National Emergency Medical Technician
practical exam the last night of class. There is an additional cost for the written
National Emergency Medical Technician exam of approximately $80.00 payable by
check or money order to the National Registry of EMT.

EMERGENCY MEDICAL TECHNICIAN-~REFRESHER gl

This course is designed to enhance, review, and
introduce new skills to the current certified Emergency
Medical Technician "EMT". With passing of written and
practical tests along with either state or national
continuing education requirements, students will receive
their new 2-year state or national registry certification.

Prerequisite: You must provide proof of a current Healthcare Provider CPR
card prior to course completion, plus your Minnesota EMT number and
expiration date.

Dates: Oct 14, 28, Nov 9, 11, 18, 2009, Jan 6, 2010
Cost: $90.00 Time: 6-10p.m. Rm91

(See pages 21 & 22 to register)

Apply Proven Principles: Increase Productivity, Achieve Results

Is your organization experiencing increases in work or operating costs? Are you

l ooking to minimize cycle time and
organizations need every possible edgetheyc an get , t o mi ni m
afford to have. The good news is that with some careful analysis and small changes
made in the right places, productivity is something that can be positively impacted
which in turn reduces operating costs and increases revenue.

Productivity Workshop Testimonial:

Recognizing productivity conditions, behaviors and results is paramount to
the success of every organization as well as individual employees. DeAnna
Murphy is a dynamic facilitator who will help your employees identify areas
of high and low productivity within your organization. This workshop has
helped to energize our ECE leadership team and encouraged us to uncover
areas where we may be able to increase productivity and efficiency. Having a
solid action plan to ensure maximum value is achieved for every dollar spent
is even more critical during these challenging economic times.

For more information contact Jane Robbins, Continuing Education/Customized
Training, Phone: 320-629-5185 E-mail: robbinsj@pinetech.edu

CUSTOMER SERVICE ACADEMY

FIRST RESPONDER-INITIAL OR REFRESHER

This course is offered at various times. For more information on
the EMT course or First Responder training, contact Marge
Fagerstrom at 320-629-5199 or e-mail her at
fagerstromm@pinetech.edu

How does your ACustomer
It can make or break a sale and the customers return!

C Give your employees the tools to deal with challenging situations

C Help employees understand how their behavior impacts the customer

C Employees will learn seven behaviors that will enhance their
customer service skills

C Learn to identify barriers by being a good listener, asking questions,
responding and accepting feedback

C Learn how to prevent customer dissatisfaction in person or
on the phone

C Modules customized to your —C

.......................................
. A CRITI CAL COMPONENT OF Yo
. BOTTOM LI NEé CUSTOGMH®! SA;

For more information contact Jane Robbins, Continuing Education/Customized
Training, Phone: 320-629-5185 E-mail: robbinsj@pinetech.edu
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KEEPING CUSTOMERS NUMBER ONE

NURSING CONTINUING EDUCATION

It is so rare to find excellent customer service, but when you do, what a nice
surprise! If you don't take care of your customers, someone else surely will.
This workshop covers core principles of customer service from hiring the
right people to converting shouters into touters.

Learn the difference between good service and fabled service, why most
customer service programs fail, the CPR technique, halo effect and what
factors must be in place to support fabled service! Case studies from
several fabled customer service companies will be modeled and studied
along with comparisons to your department or organization. Past
participants found this to be a wonderful workshop!

For more information contact Heidi Braun MA, CPP, Customized
Training/Continuing Education, (320) 629-5178 Cell (612) 387-5165 Email:
braunh@pinetech.edu

ADDITIONAL CUSTOMIZED TRAINING
OFFERINGS

Today's workplace is inundated with change as new technologies, processes,
and equipment emerge every day. In order to keep up with all these changes,
your employees need ongoing training. Pine Technical College provides
efficient and effective training with an eye on the bottom line and with an
eye on developing your company's most important asset-your employees!

Listed below are some, definite
Customized Training can deliver to you. Give us a call!

Administrative Professional
Communications and Conflict Management
Negotiations

Persuading and Influencing

Powerful Business Writing

Culturally Competent Service

Human Resource Management
Supervision

Microsoft Certification Training

Sales

Maximizing Your IT Budget

Wireless Networks for Home and Office
PC Troubleshooting and Repair

coocoooooooCccc

For more information contact Heidi Braun MA, CPP, Customized
Training/Continuing Education, (320) 629-5178 Cell (612) 387-5165

Thursday, Sept 176 Challenges in Elder Care:
Behavioral Issues

Renita Thonvold RNC & Janine K VVan Engen RN Sr. have over 50 years of
combined experience working with some of the most challenging mentally ill,
elderly and developmentally disabled persons for the State of MN. As registered
nurses, Renita and Jan have a passion for helping others identify and understand
what supports these special people need and what they deserve. Come explore ideas
of how best to serve and support seniors with behavioral challenges.

Objectives: 1. Identify potential causes for Dementia; 2. Recognize the effects of

aging on behavior; 3. Il dentify spec

psychological, social and environmental needs;

4. Empathize with the person who is dealing with the changes that they are enduring.
Time: 6:30-8:30 p.m. Cost: $35.00 Rm: 94

Thursday, Oct 80 New Approaches to Pain Management

This course will review the pathophysiology of pain and current therapies used in the
management of pain. Pain therapies will include: current medications;
psychotherapy; holistic therapies; and implantable devices. How to access pain
management services will also be covered.

Objectives: Describe the pathophysiology of pain; Identify 2 holistic therapies that
can be utilized to manage pain; Describe the implantable devices used in the
management of pain Instructor: Kathi Henrickson MSN, RN, CNP is a nurse
practitioner certified in Family Practice and Pain Management. Kathi has been in the
nursing field since 1977 and is cur
in International Falls and Duluth. She recently completed the Psychiatric Nurse
Practitioner program at the College of St. Scholastica. Time: 6:30-8:30 p.m. Cost:
$35.00 Rm: 94

Thursday, Nov 128 Infection Disease Control

INFECTION CONTROL: What Healthcare Personnel Need to Know

This class will cover standard precautions for infection control. Diseases that are
transmitted by direct contact, through the air, and through the blood will be
discussed. The focus of the class will be on the infections, how to control them and
the nursing implications. The class will meet the requirement for infection control
continuing education hours for nurses and OSHA.

Objectives: Understand the concept of standard precautions; List six links of the
infection chain; Latest update for HIN1; Differentiate between the HIV and AIDS;
Differentiate between Hepatitis A,B,C,D and E; Explain MRSA and VRE; Discuss
the risk of transmission of TB in the health care setting; Define nosocomial
infection; Explain Mantoux testing. Instructor: Heidi Brown, BSN, PHN, DON, and
most recently Board Certified Nurse Practitioner has a rich experience work history.
Heidi has worked as County PHN with the WIC program, DON of a LTC facility
and will start work as a Nurse Practitioner in August. Time: 6:30-8:30 p.m. Cost:
$35.00 Rm: 94

See pages 21 & 22 to register for these classes

Email: braunh@pinetech.edu
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NURSING EDUCATION
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LEADERSHIP LESSONS

NURSING ASSISTANT TEST OUT

The Nursing Assistant Competency Exam is offered to qualified candidates seeking
placement on the MN Department of Health Registry, as required for employment in
most nursing homes. State and federal laws require that most candidates for testing
have completed a MN state-approved Nursing Assistant training program of 75
hours or more. The competency exam includes a written portion and hands-on
demonstration of nursing assistant skills and abilities.

Pre-registration and payment are required. Cost: $175.00

Test Out Dates: Wednesdays, Sept. 16, Oct. 21, Nov. 18, or Dec. 16, 2009
Ifyouhavebeen a CNA in the past, Mi atlawsysuo t
to test out. Pre-registration is required. Contact Kathy Anderson at 800-521-7463 ex.
176 to pre-register.

What to bring with you to the exam: Verification of completion of MN State-
approved Nursing Assistant and/or Home Health Aide training within past two years;
Application for Competency Evaluation (signed and given to you by your

instructor); Two forms of identification (one must be a picture ID); #2 pencil.

(See pages 21 & 22 to pre-register for test out.)

NURSING ASSISTANT AND/OR HOME HEALTH AIDE

The Nursing Assistant hour-based course is a MN state-approved Nursing Assistant
training program of 75 hours or more. The Home Health Aide course is intended to
prepare students to work as home health aide/homemaker for agencies providing
home care. Prerequisite: When registering show proof you have completed a state-
approved nursing assistant course. This 16 hour course is offered at various times.
Contact Kathy Anderson at 320-629-5176 or e-mail her at andersonk@pinetech.edu
for more information.

FIRST RESPONDER - E-LEARNING

This First Responder-Initial course uses a combination of at home e-Learning
modules and in-class skill sessions. The course provides First Responders with the
necessary knowledge and skills to manage patient care at the scene of a trauma or
medical emergency until ambulance personnel arrive. This First Respondeinitial
course uses the guidelines established by the US DOT and meets and exceeds the
requirements established by the Minnesota EMS Regulatory Board (MN EMSRB).
This course is intended for individuals charged wi t h —f i r s tCostr e s
$499.00 The First Responder-Refresher requires one orientation and on-line
registration session the beginning of class and uses a combination of e-Learning
modules and one-skills/lecture/final session to complete the state Minnesota EMS
Regulatory Board (EMSRB) certification process. Cost: $150.00 (Does not include
textbooks.)

Prerequisite - Must have a current state EMSRB certification.

Groups registering contact Marge Fagerstrom, EMS Program Manager, Pine
Technical College at (320) 629-5199 Email: fagerstromm@pinetech.edu
Individuals registering contact Bernie Haldenwanger, EMS Program Director,
Anoka Technical College at (763) 576-4803 Email: bhaldenwanger@ank.tec.mn.us

This training is for individuals that are just beginning their management
journey or those that would like a little refresher. It will provide insight
into the functions that manager
There is strong focus on one of the most important roles - managing people.

Evidence-Based Management

What would you do if you went to the doctor with a sore throat and
the doctor said that your appendix was going to be removed because
the last sick patient got better after their appendix was removed?
More than likely you would run. Business management and
decisions are no different than practicing medicine; both need to be
evidence based.

Join us on Monday, September 21 from 7:30-9:00 a.m. for great learning
and networking in the Auditorium at Pine Technical College.
Cost: $19.99
(See pages 21 & 22 to register for this class)

Other courses in the Fundamentals of Management Series:

Courageous Conversations
Polarity Management

Instructor: Anne Klein, CMA

Anne Klein has over twenty years of experience with Fortune 500 and
large organizations in the manufacturing, financial services, energy, and
healthcare industries. During her tenure, she has held progressive
management positions in accounting/finance and human resources. Anne is
the founder of Anatomical Advisors, which partners with businesses to
optimize the talent in the organization. In addition, she has been an adjunct
college instructor for 17 years teaching business courses. Anne is a cum
laude graduate of Augsburg College where she earned a BA in Economics
and Business Administration. She also holds an MBA from the University
of Minnesota. Currently, Anne is a candidate for her Ph.D. in Organization
and Management with Capella University. Anne resides with her family in
East Bethel where she is in her third year of a four-year term as a City
Council Member and serves as Vice President of the Economic
Development Authority.

For more information contact Heidi Braun MA, CPP, Customized
Training/Continuing Education, (320) 629-5178 Cell (612) 387-5165
Email: braunh@pinetech.edu

New

’
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Amerion Composes Manofodurers Asadation

CERTIFIED COMPOSITES
TECHNICIAN PROGRAM

The Certified Composites Technician (CCT) program, created in 1999 by the
ACMA, provides uniform training in the technical skills necessary for
composites manufacturing, while also raising the level of professionalism
and performance within the composites manufacturing industry. The majority
of CCTs in the industry today are manufacturing employees. However,
suppliers and distributors also have applied for training and certification
because it provides them the background necessary to better serve customers.
In addition to improving skills of the work force, manufacturers find the CCT
program helps reduce shop waste, increase plant safety, and enhance product
quality.

Strengthening the
Voice of Composites

—Manufactur er s wh eertificaion progrianms tlagees t e
reported significant cost sav-Ang
Executive Director of ACMA. —The
floor waste, higher employee morale, and lower employee turnover. Some
companies have reported a cost savings of up to $60,000 in one year. These
programs, and how they affect overall plant operations, go right to bottom
l'ine returns.|

CERTIFIED INSTRUCTOR __
Arvid Larson

Arvid Larson is a retired Navy officer with over 15 years experience in
providing training to manufacturers in Minnesota and surrounding states. He
holds a B.S. degree from Marquette University in mechanical engineering
and has first-hand experience consulting for over 100 different companies.
Ar vi d’ s t e ceRpertisecae In praucteraequiproeft,
maintenance, manufacturing processes and information technology. He is an
American Composites Manufacturing Association certified instructor who
has successfully prepared over 100 employees to achieve credentials as a
Certified Composites Technician.

In recent years, Arvid has conducted workshops in hydraulics, pneumatics,
automation (PLCs), lubrication, bearings and seals, drives, pumps,
equipment alignment, precision measurement and Statistical Process Control
to name a few. His extensive background allows him to quickly relate to the
problems found on a plant floor. One of the customers Arvid has worked
with recently has seen immediate reductions in waste that have exceeded
over $200,000 a year!

For more information contact Heidi Braun MA, CPP, Customized
Training/Continuing Education, (320) 629-5178 Cell (612) 387-5165

Email: braunh@pinetech.edu
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Earnupto 50K  -1°% Year!

Located right here in Pine City!

Virtually 100% Job Placement: Get Prehired with
companies like Werner, Swift and others...Before you
even Start Your Training

Earn Up to $50,000 Your First Year of Driving, after only
3 Weeks of Training

100% Paid Training for Qualified Unemployed and Laid-
off Individuals

No Employment Contracts, You Choose the Carrier that
Best Fits Your Needs

100% Financing for Qualified Individuals

Wedre Your Low Cost Training

Thousands When Compared to some other Programs

Call Today!
(612) 387-5165

CREATIVITY UNLEASHED

TRUCK DRIVER TRAINING I—

/deal for Project Teams!

Don't believe that you are capable of creativity? This presentation

will change that belief and make you a believer in you ability to
develop great creative ideas any time you want. We start by

assuming that there are no limits to what is possible - something that

usually gets a laugh, but is the power of creativity.

We will demystify how to access your creativity, utilize multiple senses,
practice techniques that expand your ideas, guide you through evaluating
your options, and maximize the power of your final results.

What can you lose? The possibilities are more powerful than your
skepticism. Try it out, you will like it (no, love it!)

For more information contact Heidi Braun MA, CPP, Customized
Training/Continuing Education, (320) 629-5178 Cell (612) 387-5165
Email: braunh@pinetech.edu
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FIREFIGHTER TRAINING
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FIRE FIGHTING | & Il TRAINING

This course covers the information and skills needed to meet the
standards for the Firefighter level | & Il. After completing this course, the
students will have the basic knowledge to be a firefighter. It includes
OSHA requirements pertaining to Blood and Airborne Pathogens,
confined space, Employee Right to Know, and Hazmat Awareness. 120
Hours

FFI & 1l classes are now scheduled starting in September for Moose
Lake, Sandstone & North Branch. Call for more information and
registration information. We will be scheduling more classes as the year
proceeds, call if you are interested in other locations.

NEA STICO

(Strategies and Tactics for Incident Command Operations) will be held in
Mora on September 26 & 27th. $40 per person. Call for more information
and registration.

ADDITIONAL FIRE TRAININGS

Other classes available upon request include: Pump Operations, NFA Officer
Training, HazMat, EVO, Blood Borne Pathogens, Right to Know, to name a few.
Call for more information and prices on these or any other classes you may be
interested in. They can be customized to your department and location.

Contact Mike Anderson, Fire Fighting Program Manager, at

320-629-5184; 800-521-7463 ext. 184; cell 320-250-8383 or e-mail him at
andersonm@pinetech.edu to sign up for one of the classes listed or to discuss
other fire training needs your department may have.

Live burn training by our Pine Tech burn team.

STRENGTH QUEST
Chances ar—e,

Do you haye the chance to do  in fact, only 20% of all people

what eve say that they are doing what
you do best every single day? they do best each day.

The best way to develop people and net the greatest return on investment in

their growth is to identify their talents, then help them add the skills and

knowledge that build strengths—the ability to provide consistent, near-

perfect performance.

Extensive research indicates that people learn, change, and improve the
most in those areas of the brain that already have the strongest synaptic
connections.

For more information contact Jane Robbins, Continuing Education/Customized
Training, Phone: 320-629-5185
E-mail: robbinsj@pinetech.edu

Yy

NEW WEB 2.0 AND E-MARKETING CERTIFICATE

Students will focus on the tools and strategies of modern marketing and
communications. This certificate is designed for web design/development
professionals as well as business owners, marketing and communications
specialists, and others who might be interested in this fast-paced growth
area. Students will be immersed both in the theory through readings and
research as well as the practice with hands-on experience in popular
technologies. Cost: $150 per day of training.

C Introduction to Web Design (2 days)
Web 2.0 Basics for Business (1 day)

Search Engine Optimization (2 days)
Social Media Marketing (3 days)
Web Design for Usability (2 days)
Email Marketing (3 days)

C Twitter for Business (1 day)

Oo0O00O0

For more information contact Heidi Braun MA, CPP, Customized
Training/Continuing Education, (320) 629-5178 Cell (612) 387-5165
Email: braunh@pinetech.edu
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