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Featured Business  

Pine Technical College, Customized Training 

is proud to feature East Central Energy 

as the featured business. 

  

East Central Energy (ECE) has had a long-term relationship with PTC Customized 

Training Services, using its programs for a variety of purposes. Key deliveries have 

included the ñCustomer Service Academyò series and ñCovey 7 Habits.ò Both 

programs were offered to employees and were repeated annually to accommodate the 

numbers attending. The current Customized Program being delivered at East Central 

Energy is ñKey Measures and Indicators.ò 

  

Customized Training is proud of facilitators, Deb Johnson and DeAnna Murphy. 

East Central Energy shares great testimonials on program content and delivery. 

Here is one from the ñCovey 7 Habitsò workshop: 

Lisa Marks, Customer Service Representative at East Central Energy says, ñI 

absolutely loved the class, and especially DeAnna. I learned a lot of useful things 

that have vastly improved both my personal and work life. I would recommend this 

class to anyone and everyone! I would bet that everyone who goes in with a 

willingness to learn and try new things will be affected by this class in a positive and 

possibly life-altering way. I know I was! I found everything beneficial including 

being proactive, choosing important things first, and learning time management 

skills.ò 

  

The Pine Technical College/East Central Energy partnerships have created great 

ñenergy!ò  
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Leading the way to your training needs! 

Pine Technical College -Customized Training/Continuing Education  

 Rebuilding Minnesota's Economy 

  

Michael Monroe Kiefer has a M.S. degree from Texas A&M 

University in genetic engineering. He ran a multi-million dollar 

DNA Fingerprint research lab for seven years before founding 

The POWERMIND Project on human potential in 1990. 

  

Over the years Michael's research team shares their results with 

the public. In 1996 The POWERMIND System, Power of Will 

book was published. Viewed today as a pioneering work in the 

personal development field. Rereleased and updated in 2009 it 

continues to help struggling Americans become masters of their 

circumstances.  

Michael Monroe Kiefer  

Featured Instructor  

From 1996-2005 a collection of peak performance keynotes and workshops were developed for supervisor and manager 

levels. These continue to be presented at Colleges, Universities and companies throughout the U.S. For the past several 

years The POWERMIND Project has focused on laid-off workers and corporate efficiency. In 2009 a revolutionary new, 

natural talent and skills test was released as well as 4 new fast-track, economic recovery seminars for all staff training. A 

new jump-start workshop specifically for laid-off workers has also been released titled "How to Generate Income with 

YOUR Hobbies Talents and Skills". 

  

In order to dramatically reduce training costs for companies, Michael partnered with internet technology experts and 

developed Blended online learning programs for multiple site, all staff training. The leadership series was piloted in late 

2008 with outstanding results and are available for licensing worldwide. 

  

Michael and his team is currently involved researching business owners in the midwest and studying their success 

methods. Michael is a task force leader researching economic recovery and the workforce status in MN and WI. 

  

Michael presents keynotes and workshops on economic recovery, efficiency improvement, motivation and 

entrepreneurialism. He has been interviewed on KBEK, KWLM and KRWC radio. He is the keynote speaker at the East 

Central Workforce Partnership conference in Hinckley MN, a feature speaker at the Train for Change Job Fair in Blaine 

MN, the women's ELCA conference in Foley MN, Dakota County's all staff training day speaker in St Paul MN, and a 

series trainer for KRAFT foods in New Ulm MN on personal and departmental efficiency. 

Look Below - Training Available From Pine Technical College & Michael Monroe Kiefer:  

  ɻ  Economic Recovery, High Efficiency, All Staff Survivor Series 

  ɻ  How to Earn Income with Your Hobbies, Talents & Skills Workshop 

 

Pine Technical College with subsidiary funding from The POWERMIND Project is bringing economic recovery to area 

businesses and unemployed workers. Phase I programs are now available to the public. These include, 4 fast track, rapid 

response all employee retraining seminars for area businesses and a special workshop developed specifically for all 

unemployed workers and those seeking immediate income. All seminars are 3 hours in length and can be brought on-site. 

Contact Heidi for details at braunh@pinetech.edu or 320-629-5178 for details. 
 

Seminar #1: 

Maintaining Positive Workplace Attitudes 
 

Date: May 13    Times: 9 am-12 or 1-4 pm 

 

Seminar #2:  

Speed Learning-Successfully Navigating 

the Information Ocean 
 

Date: May 15    Times: 9 am-12 or 1-4 pm 

 

Seminar #3:  

Accelerated Time Management- 

Doing Twice as Much in Half the Time! 
   

Date: May 20    Times: 9 am-12 or 1-4 pm 

 

Seminar #4:  

Inspiration and Drive for Teams and Leaders 
 

Date: May 22    Times: 9 am-12 or 1-4 pm 
 

PRICING INFORMATION: Special discount pricing made available to the first 100 participants through a gift from The 

POWERMIND Project. Each session per person, regular price $159.00. Gift discount price, only $59.00 per person per 

session. Group discount:  ten or more participants only $50.00 per person per session plus get one session FREE! 
 

Contact Heidi Braun (Program Manager) Pine Technical College for more information at: 1-320-629-5178   e-mail: 

braunh@pinetech.edu or to register contact Kathy Anderson at: 1-320-629-5176  e-mail: andersonk@pinetech.edu 

Î  Personality typing for establishing cooperative relationships 

Î  Tailoring communications with  linguistic mirroring 

Î  Gaining the power of Enthusiasm 

Î  Double your reading speed on computer and hardcopy format. 

Î  Seven techniques for memorizing and memory improvement 

Î  Using mind mapping for rapid problem solving     

Î  Combating the eight major time wasters 

Î  Saving time on the phone, with  email and productive meeting skills 

Î  Stress reduction through prioritizing and organizing systems 

Î  Self motivation through systematic goal setting 

Î  Achieving goals faster with a seven step peak performance formula 

Î  Low, to no-cost incentives to build strong team spirit  

Coping with an uncertain future - Hypercharging your mind with 

success and self-confidence!  

Determining your natural talents with the POWERMIND Natural 

Talent & Skills Test 

Earning money by aligning your abilities with your own 

microbusiness ideas 

Combining your talents, expanding one talent, improving your 

skill set 

The key to self-motivation: IDEA to PLAN to ACTION to 

PROFIT! 

Discover what you have to offer ï service/idea/product? 

Who wants or needs what you can do or make? 

Overcoming the huge hurdle - Marketing & Advertising 

Old school advertising ï sometimes low tech is good tech, 

especially locally 

New school marketing methods ï Internet Power and Virus 

Marketing ï  

 Chain Reactions, principles and applications 

Local networking ï the power of one 

Over 50 role models ï real people running different types 

of microbusinesses in their area 

Instant income: Money around the house ï sales and rental 

ideas 

 

Economic Recovery, High Efficiency, All Staff Survivor Series  

 

 

 

 

 

POWERMIND PROJECT research shows everyone has natural talents and skills that can be marketed and turned into 

immediate income! 
 

Through our research a patented POWERMIND Natural Talent & Skills Test was developed.  Participants will take this test 

and we will demonstrate how YOUR particular hobbies, talents and skills can rapidly be transformed into practical 

microbusiness plans. We provide street smart marketing ideas to help you advertise your specific hobby, talent or skill set in 

your local or regional area. We researched over 50 examples of people in Minnesota and Wisconsin who are running 

successful microbusinesses. These are provided as illustrations and role models to show you what can be done. Success stories 

of their diverse products, services and advertising methods will be explained. You will find this workshop to be highly 

motivational and inspirational! 

Contact Heidi Braun (Program Manager) Pine Technical College for more information on training  above at: 1-320-629-

5178   e-mail: braunh@pinetech.edu or to register contact Kathy at: 1-320-629-5176  e-mail: andersonk@pinetech.edu 

WORKSHOP OUTLINE  

  HOW to EARN INCOME with YOUR  HOBBIES, TALENTS and SKILLS WORKSHOP 
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We are talking about three things that can get you ahead in the hiring game: training, certificates, and certifications. 

Each one can help and each one usually leads to the next. People normally get training and certificates to prepare for 

certification.  
 

The goal of training in a workplace context is not the same as in a liberal arts context. Workplace training won't seek to make you a 

more well rounded and widely-read individual, though that very well may be a side benefit. Workplace training typically seeks to give 

you hands-on skills to do a specific task or fulfill a specific job function. Training is often hard skills or soft skills. Hard skills are 

computer classes, learning to run a piece of machinery, truck driver school, etc. Soft skills are things such as time management, 

customer service, and leadership. Both are equally important. 
 

Certificates are commonly awarded for completion of a class or series of classes at most institutions. Certificates (we often call them 

ñwallpaperò) can look pretty hanging on your wall but they also represent completion of a recognized course of study which an 

employer can verify. The better known and better respected the institution offering the certificate the more weight it may have in the 

hiring process. Think Harvard Law School vs. Dave's instant mail order law school. Which attorney would you hire? 
 

Certifications are the higher end of this discussion. While certificates are awarded by schools and colleges, certifications are awarded by 

trade organizations (e.g. Project Management Institute) or software vendors (e.g. Microsoft). Certifications represent standardized 

exams normally taken on a computer under secure conditions to prevent cheating. These measure, in a standardized and verifiable way, 

a candidate's skills. Certifications can be a way of getting ahead of your peers for a promotion or demonstrating competency when you 

are entering a new field where you have little on-the-job experience. Not everyone will pass certifications and that is what makes them 

valuable. It also keeps many from trying and that is a shame since even the process of the training and certificates leading up to 

certification can be helpful for candidate's in a hiring process. 
 

Ready to get ahead in this marketplace? Don't know where to start? The Continuing Education department at Pine Technical College 

offers over 75 courses in computer and business technology alone. There are also ten certificate programs to help make you more 

hirable and better in the field you are already working in. And for those ready to take on the challenge and prove their skills PTC offers 

certification training and exams in applications such as Microsoft Office as well as the coveted CompTIA certifications like A+ and 

Network+ for those seeking careers in Information Technology. 
 

If a career in IT seems a bit too much of a leap and proving you can handle everyday office tasks is more your speed PTC offers the IC3 

(Internet and Computing Core Certification) program. IC3 is a widely adopted and recognized standard for workforce development 

programs and is the foundation for further training and certification in any area from business computers to Information Technology. 

PTC is proud to now be able to offer the IC3 certification program as part of a comprehensive workforce development training program. 

 

Contact Heidi Braun (Program Manager) Pine Technical College for more information at: 1-320-629-5178   e-mail: 

braunh@pinetech.edu 

Training, Certificates, and Certifications: 

Gain an edge in the hiring process! 

Leading the way to your training needs! 

Pine Technical College -Customized Training/Continuing Education  

Technology  
PERSONAL PACE PROGRAM  

Word 2007 Level 1ðWord is Microsoft's powerful word processing tool used on almost every company computer for almost every job. 

From writing memos to filling out forms to creating simple newsletters, Word can do the job. In level one we will learn navigating in 

Word, editing and proofreading, formatting text and documents, columns and tables, and working with graphics. This course, combined 

with level 2, will prepare the student not only for work in most jobs but also for the Microsoft Certified Application Specialist (MCAS) 

exam.  
 

Word 2007 Level 2ð Word is Microsoft's powerful word processing tool used on almost every company computer for almost every 

job. From writing memos to filling out forms to creating simple newsletters, Word can do the job. In level two we will learn diagrams 

and charts, working with long documents, mail merge, collaboration, and file formats.  This course, combined with level two, wil l 

prepare the student not only for work in most jobs but also for the Microsoft Certified Application Specialist (MCAS) exam. 
 

Excel 2007 Level 1ðExcel is the de facto standard in spreadsheet applications used on almost every company computer for almost 

every job. Excel is used extensively for simple database work, tracking finances, creating forms, and much much more. 

Excel is a sophisticated application used from entry levels to the highest management. In level one we will learn working with 

workbooks, data and tables, creating calculations, formatting, filtering and sorting, and linking data. This course, combined with level 

two, will prepare the student not only for work in most jobs but also for the Microsoft Certified Application Specialist (MCAS) exam.  
 

Excel 2007 Level 2ðExcel is the de facto standard in spreadsheet applications used on almost every company computer for almost 

every job. Excel is used extensively for simple database work, tracking finances, creating forms, and much much more. 

Excel is a sophisticated application used from entry levels to the highest management. In level two we will learn alternative data sets, 

PivotTables, charts and graphs, printing, macros, working with other programs, and collaboration.  This course, combined with level 

one, will prepare the student not only for work in most jobs but also for the Microsoft Certified Application Specialist (MCAS) exam.  
 

Dates: May 20-21, 2009 Full two-day program cost: $300. Location: Pine Technical College.  
Displaced Workers should check with their WorkForce Center about possible training funds. 
 

The MCAS exam is a highly regarded proof of a student's skill. The MCAS exams are not technical exams. Instead, they test the 

student's ability to use the application in common business tasks. MCAS exams are available for Word, Excel, Access, PowerPoint, 

Outlook, and Vista. For more information about the MCAS see:   

http://www.microsoft.com/learning/mcp/msbc/requirements/default.mspx 
 

The cost of testing is $175 (in addition to the cost of the class). This price includes an exam voucher plus a free retake if needed. Also 

included in the price is 30 days worth of practice exams! We encourage students to use the practice tests to prepare for the exams prior 

to sitting for the test. Testing will be available through PineTech's Continuing Education department. 
 

Contact Heidi Braun (Program Manager) Pine Technical College for more information at: 1-320-629-5178   e-mail: 

braunh@pinetech.edu  or for registration contact Kathy Anderson at 320-629-5176 or andersonk@pinetech.edu 

For more information on the 

Personal Pace Program contact: 

Heidi Braun MA, CPP, Program Manager, 

Customized Training/Continuing 

Education, (320) 629-5178 

Cell (612) 387-5165 

Email: braunh@pinetech.edu  

The Personal Pace Program is an exciting new opportunity at Pine Tech. You 

can sign up for a day or a week (at a substantial discount) and take any of a long 

list of essential computer courses. There is no waiting for the course you want to 

be offered and no canceled classes. Sign up, pick your courses, pick your time 

and learn at your own pace under our Master Instructor. You'll receive 

individualized attention and all the benefits of a traditional classroom without 

the inconveniences and frustration. Call today to get the training you need - 

when you need it. 
 

Don't want to drive to Pine Tech? You can still participate in the Personal Pace Program just like 

you were right there in the classroom. Using the latest in web conferencing technology, you can see 

the instructor's desktop, have the instructor see and even take control of yours to fix problems, use 

text and voice chat, and even web cam. All that is needed is an internet connection (most dial up 

connections will work) and a reasonably new computer. Pine Tech is making it easier than ever to 

get the education you need, when you need it. Day Price: $150.00 or Week Pricing: $650.00 up to 7 

courses ($100 savings) Program Time: Monday-Friday, 8 am-5 pm and evenings by arrangement.  
 

The Personal Pace Program is an exciting opportunity to make the most of tightening training 

budgets and provide the timeliest training to your employees. With PPP you can have employees 

take training as it is needed. Now training can be taken and applied on-demand, and businesses will 

immediately see the results in increased productivity.  

Special Corporate One Month Personal Pace Program Subscription! Contact us today for prices 

on larger quantities, annual subscriptions and customized solutions.  

Microsoft Office (2003 and 2007) 

PowerPoint  

Access  

Word  

Excel  

Outlook  

Publisher  

Sharepoint Designer  

Adobe and Web Design  

Microsoft Sharepoint: End User  

Database Technologies  

Microsoft Access and VBA  

PC Troubleshooting and Repair  

A+Certification  

Network + Certification  

Wireless Networking for Home and Office  

Intro to Open Source/Linux  

Lotus Notes: End User  
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MICROSOFT WORD & EXCEL 2007ð May 20-21, 2009 

Courses Available: 

Trainer George Sawyer 
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BASIC/INTRODUCTORY WELDING 

Beginning May 18, 2009: 

REGISTER TODAY, SPACE IS LIMITED TO 12  

This course is designed to give the student knowledge of welding principles and 

safety considerations.  The course will focus on developing the basics of wire 

feed, tungsten inert gas (TIG), gas metal arc (MIG) and shielded metal arc 

(Stick) welding (SMAW). The participant will also be exposed to brazing, 

oxyacetylene cutting and applied blueprint reading.  After satisfactory 

completion, they will be able to view a blue print, interpret it, determine types of 

welds and perform various fundamental welding functions.  

Leading the way to your training needs! 

Pine Technical College -Customized Training/Continuing Education  

Manufacturing  

Monday thru Thursday 

May 18-June 19, 2009 

(no class May 25, 2009) 

3:30 p.m.-9:30 p.m. 

COURSE GOALS: 
 

Demonstrate welding shop safety 

Demonstrate knowledge of material selection 

Demonstrate set-up procedure of equipment 

Identify different base materials 

Understand the different perimeter settings 

Understand the importance of quality weld factors 

Identify basic welding joints 

Demonstrate oxyacetylene equipment set up 

Demonstrate arc welding set-up 

Demonstrate welding rod selection 

Demonstrate set-up procedures for (TIG) and (MIG) welding applications 

Demonstrate welding exercises 

Understand differences between brazing and welding 

Identify parts of a blueprint 

Demonstrate ability to view blueprint, interpret 

it, visualize the product 

Determine welds and material required to manufacture it 

 

For further details of the ñBasic/Introductory Weldingò course contact: 

Jane Robbins, Customized Training, Pine Technical College. 

Phone:  1-320-629-5185 

E-mail:  robbinsj@pinetech.edu 

Certified Composites Technician Program 

The Certified Composites Technician (CCT) program, created in 1999 by the ACMA, provides uniform 

training in the technical skills necessary for composites manufacturing, while also raising the level of 

professionalism and performance within the composites manufacturing industry. The majority of CCTs in 

the industry today are manufacturing employees. However, suppliers and distributors also have applied 

for training and certification because it provides them the background necessary to better serve customers. 

In addition to improving skills of the work force, manufacturers find the CCT program helps reduce shop 

waste, increase plant safety, and enhance product quality. 

 

ñManufacturers who have invested in our certification programs have reported significant cost savings 

benefits,ò said Missy Henriksen, CCT-A, Executive Director of ACMA. ñThe benefits include a reduction 

in shop floor waste, higher employee morale, and lower employee turnover. Some companies have 

reported a cost savings of up to $60,000 in one year. These programs, and how they affect overall plant 

operations, go right to bottom line returns.ò 

Supplies Student Needs to Provide 

¡ Safety Glasses/Goggles 

¢ Welding Gloves 

£ 6ò Regular Pliers 

¤ 6ò Needle Nose Pliers with Side 

Cutter 

¥ Screwdriver (flat) 

¦ Notepad & Pen 

 

M-F, May 18-June 12, 2009  

Location: Pine Technical College 

Cost: $1,795.00 includes everything 

needed for class except for list of 

supplies above. 
 

120 CONTACT HOURS 

Contact Heidi Braun (Program Manager) Pine Technical College for more information at: 1-320-629-5178 or e-mail: 

braunh@pinetech.edu  

To Register:  

Send registration and payment by May 13, 2009 made out to 

Pine Technical College (PTC) at: 

 
Pine Technical College, Customized Training 

900 4th Street SE, Pine City, MN 55063 

Other methods of registration are: 

FAX registration (credit card payment info required) to 

1-320-629-4529 

PHONE in your registration (credit card payment required)  

at 1-800-521-7463 ext. 176 or 1-320-629-5176. 
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Fire Fighter Training  

PREPARATION FOR INITIAL COMPANY OPERATIONS (PICO)  
This course is designed to develop a better understanding of the role and responsibilities of a Company Officer in 

preparing their company for incident operations. In addition, the training will clarify the transition from firefighter 

to company officer and the new roles relating to leadership and safety. This course is designed for company 

officers, acting company officers, or senior firefighters responsible for the management of a single fire company at 

an emergency incident. Officers who are responsible for company readiness, personnel safety, and leadership as it 

relates to company operation are encouraged to take this training.  

 

STRATEGY AND TACTICS FOR INITIAL COMPANY OPERATIONS (STICO)  
(formerly MCTO:Tactics) STICO is designed to meet the needs of Company Officers responsible for managing 

the operations of one or more companies during structural firefighting operations. STICO develops the 

management skills needed by company officers to accomplish assigned tactics at structure fires.  

 

FIRE FIGHTING I & II TRAINING  
(call for location and starting dates)  

This course covers the information and skills needed to meet the standards for the Firefighter 

1 & 2 level. After completing this course, the students will have the basic knowledge to be a 

firefighter. It includes OSHA requirements pertaining to Blood and Airborne Pathogens, 

confined space, Employee Right to Know, and Hazmat Awareness.  

120 Hours  

 

FLASHOVER TRAILER, SCBA TRAILER, PROPANE FIRE PROPS AND OTHER 

SPECIALIZED TRAINING  
We have access to a variety of firefighter training props along with specialized training 

including rope rescue, auto extrication, HAZMAT training, NIMS training. We also do live 

burn training in acquired structures. Call us for any of your training needs.  

 

FIRE EXTINGUISHER TRAINING  
This training is an introduction to fire extinguishers and 

their usage. The course will cover types of fire 

extinguishers, when to use them, how to use them and 

what their limitations are. The course will include a 

classroom portion and a hands-on portion where all 

participants will have the opportunity to use a fire 

extinguisher. This class can be geared toward the 

emergency responder or for the average person.  

Contact Mike Anderson, Fire Fighting Program Manager, at  

320-629-5184; 800-521-7463 ext. 184; cell 320-250-8383 or e-mail him at 

andersonm@pinetech.edu to sign up for one of the classes listed or to discuss 

other fire training needs your department may have.  

Leading the way to your training needs! 
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Fire Fighting  
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Allied Healthcare  

OSTEOPOROSIS  

NOT PART OF THE NORMAL AGING PROCESS  
 

In the United States alone there are almost 35 million people 

living with the disease and that number is growing. It is not secret 

that the standard American diet is less than optimal. Osteoporosis 

is not a natural condition of the aging process and one of the 

leading causes is poor nutrition. Bones are designed to last 85 

years before they begin to show signs of breakdown. This 

presentation reviews the signs and symptoms of osteoporosis and 

plus its diagnosis. Discussion will highlight what foods to eat and 

activities to do to prevent osteoporosis.  

 

Th, May 14 6:30-8:30 p.m. Cost: $35.00 Rm: 94  

 

To register contact Kathy Anderson at 320-629-5176 or e-mail 

andersonk@pinetech.edu 

Nursing Continuing Education  

This course is designed for use by lay responders who must have a 

credential (card) documenting successful completion of a 

Heartsaver First Aid Course that includes child CPR and AED and 

infant CPR. Also for use by members of the general public who 

wish to take a Heartsaver First Aid course that includes child CPR 

and AED and infant CPR.  
 

Saturday, June 6, 2009 Time: 9 AM-2 PM  Room 160 

Special one time fee to bring daycare providers up to state standard:  $20.00 
 

NOTE: For CPR courses, wear comfortable clothing to perform CPR on mannequins.  

Leading the way to your training needs! 

Pine Technical College -Customized Training/Continuing Education  

Allied Healthcare/  
Emergency Medical 
Services 

Heartsaver Pediatric CPR & First Aid  

The Nursing Assistant Competency Exam is offered to qualified candidates seeking placement on the 

MN Department of Health Registry, as required for employment in most nursing homes. State and 

federal laws require that most candidates for testing have completed a Minnesota state-approved Nursing 

Assistant or Home Health Aide training program of 75 hours or more. The competency exam includes a 

written portion and hands-on demonstration of nursing assistant skills and abilities.  
Pre-registration and payment are required. Cost: $147.00  

 

Next test out date: Wednesday, June 3, 2009 
 

If you have been a CNA in the past, Minnesotaôs Nursing Assistant rules allows you to test out. Pre-

registration is required. Contact Kathy Anderson at 800-521-7463 ex. 176 to pre-register.  

Nursing Assistant Test Out  

To register contact Kathy Anderson at 320-629-5176 or e-mail her at andersonk@pinetech.edu  
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EMERGENCY MEDICAL SERVICES 

Contact Marge Fagerstrom (Program Manager) Pine Technical College for more information on EMT, 

First Responder,  or Allied Health courses at: 1-320-629-5199 or e-mail: fagerstrom@pinetech.edu  

To register contact Kathy Anderson at 320-629-5176 or e-mail her at andersonk@pinetech.edu  
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Small Business QuickStart -Bringing High -Tech Down to Earth  

What is it?  

This program is designed for anyone 

starting up a small business or who wants 

to make the most of technology in the 

business they run now. 

 

In today's economy you can't afford to 

make mistakes and technology is often a 

mystery to the small business owner.  

Can you afford lots of new gizmos 

and gadgets and guess if they will do 

what you need? 

How do you choose hardware and 

software that will actually help you 

make money rather than waste it?  

How do you use this newfangled 

thing called the internet to get the 

word out?  

How do I stop spinning my wheels in 

Microsoft Office? 

Is free software really any good? 

 

This program helps you through learning 

how to use the most essential 

applications as well as giving you an 

understanding of the technologies 

important for today's businesses. Small 

Business QuickStart lays the foundation 

for continued learning and smart choices. 

 

The cost of the QuickStart package is 

$2025 for 15 days of training. Our ña la 

carteò cost for training is $150 per day. 

This cost is inclusive of books. 

Small Business QuickStart  

* Free and Open Source Alternatives  

 (1 day) 

* Web 2.0 Technologies for Business  

 (1 day) 

* Access 2007 Quickstart  or FileMaker  

 (1-2 days) 

* Quickbooks or Peachtree  

 (3 days) 

* Wireless Networking for Home  

 and Small Business 

 (2 days) 

* Word 2003/2007 Quickstart  

 (1 day) 

* Excel 2003/2007 Quickstart  

 (1 day) 

* PowerPoint 2003/2007 Quickstart  

 (1 day) 

* Outlook 2003/2007 Quickstart  

 (1 day) 

*  XP/Vista Quickstart  

 (1 day) 

Courses in the Certificate :  

Leading the way to your training needs! 

Pine Technical College -Customized Training/Continuing Education  

Entrepreneurship/  
Small Business 

What is the Personal Pace Program?  

PPP is a unique way to gain the skills, knowledge, and confidence you need to succeed in the 

marketplace today. PPP courses blend self-study with guided coaching to allow students to progress 

through courses at their own pace. Students have the benefits of self -study while also gaining access 

to a master technology coach to help when the going gets tough and provide that priceless real -world 

insight that canõt be found in a book. 

Where and When? 

You are busy. PPP courses are where you need them, when you need them. PPP was designed to be 

flexible and timely. Courses are done via the internet and phone using premier web conferencing 

technologies. There is no waiting for the school to schedule a class and there are no canceled 

classes. 

How Long is a Day? 

Our basic unit of measure is an 8-hour work day. It may take some people less time and some may 

take more time to complete a ñdayò of training. Because PPP is designed to be flexible we will work 

with you on a schedule. If you can only dedicate an hour each day that is understandable. 

We are here to help you succeed and at your own pace. 
 

A La Carte? 

Any course in the program can be taken individually. In addition, we offer over 70 courses through 

our catalogue. 
 

Why Pine Technical College  

Because we are dedicated to your success, we know our stuff, and we know how to help you learn. 

George has over 20 years experience as a trainer with extensive experience in both small and large 

business environments.  

Where do I get more info?  

Detailed descriptions of each course are available at: 

 

Pine Technical College is partnering with East Central Regional Development Commission 

to offer the following courses: 

 

Introduction to eBay / E-commerce 

Advanced eBay / e-commerce 

General eBay/ e-commerce 

Introduction to Business 

Creating a Business Plan 

Financing for Small Businesses 

Sales & Marketing for Small Businesses 

Grant Writing 

 

Contact Heidi Braun (Program Manager) Pine Technical College for more information at: 

1-320-629-5178   e-mail: braunh@pinetech.edu  

Starting a Small Business? Have a Questions? Help is Here!  

Featured Instructor 

Home 

Featured Business 

Technology 

Manufacturing  

Fire Fighting 

Allied Healthcare 

Emergency Medical 

Service (EMS) 

Entrepreneurship/ 

Small Business 

Professional Skills/

Professional Training 

Contact Us 

PERSONAL PACE PROGRAM 

For more information contact:  Heidi Braun Program Director, Customized 

Training at 1-320-629-5178 or braunh@pinetech.edu 

mailto:braunh@pinetech.edu


Anne Klein has over twenty years of experience with Fortune 500 and large 

organizations in the manufacturing, financial services, energy, and healthcare 

industries. During her tenure, she has held progressive management positions in 

accounting/finance and human resources. Anne is the founder of Anatomical 

Advisors, which partners with businesses to optimize the talent in the organization. In 

addition, she has been an adjunct college instructor for 17 years teaching business 

courses. Anne is a cum laude graduate of Augsburg College where she earned a BA 

in Economics and Business Administration. She also holds an MBA from the 

University of Minnesota. Currently, Anne is a candidate for her Ph.D. in 

Organization and Management with Capella University. Anne resides with her family 

in East Bethel where she is in her third year of a four-year term as a City Council 

Member and serves as Vice President of the Economic Development Authority. 

Anne Klein, CMA 
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Professional Skills/
Professional Training  

Truck Driver Training  

Professional over-the-road truck drivers are still in demand! 
 

Even in todayôs economy, thereôs still a demand for professional over-the-road 

drivers. 

Check out what truck driving has to offer: 

Make up to $45,000 your first year of driving, after only 4 weeks of training! 

Job security...qualified drivers are in demand. 

Great Benefits 

 Health and Medical Insurance 

 Dental Insurance 

 401k/Profit Sharing 

 Tuition Reimbursement 

 Paid Vacation 

See the Country! 

ñRide-alongò Programs 

Some carriers allow pets 

 

Training Schedule 

Four weeks (160 hours) consisting of classroom, road training and backing 

maneuvers. 

Class hours are:  MondayðFriday, 7:00 am. until 3:00 pm. 
 

Call 1-651-459-6235 for more information on becoming an Over the road Truck 

Driver!  

Class A CDL Programñ

160 Hour Professional 

Truck Driver Training 

to Get You Rolling!  

Truck Driver Training  

Informational Session 

Cambridge Workforce Center 

May 22 from 9-11am  

Fundamentals of Management 

Description:  An introductory course for individuals that are just beginning their 

management journey or those that would like a little refresher.  The 24 hours of 

instruction will provide insights into the functions that managerôs play in todayôs 

changing environment.  There is strong focus on one of the most important roles - 

managing people.  From hiring to managing employee performance to steps to take to 

improve performance are covered in this cost-effective course. 

 

Outline:  

- Management 
A. Management Definition 

B. Management Functions 
C. Management Skills 

D. Manager Roles 

E. Ethics 

F. Transition 

G. Management Types 

ð Management Planning 
Establishing Goals 

Planning Types 

Planning for High Performance 

Formulating Department-Level Strategy 

Implementation and Control 

- Talent 
Attraction and Retention 

Job Design 

Job Description 

Recruitment 

Interviewing 

Hiring 

On-Boarding 

Training 

ð Performance Management 
Expectations 

Goals 

Feedback 

Evaluation 

Performance Improvement 

Corrective Action 

 

Dates & Time: June 15-17 8:00am-4:30pm 

 

Three full days. Cost:  $595. 

ð Employee Engagement 
Motivation 

Job Enrichment 

Participatory Management 

Recognition 

Delegation  
- Conflict Management 
Personality versus Role Clarification 

Conflict Resolution 

Perception versus Reality 

ð Change Management 
  Definition of Change 

  Change Cycle 

  Change Management Strategies 

ð Groups and Teams 
Relationship Management 

Team Stages 

Self-Directed Teams 

 - Communication 
Verbal and Non-Verbal Communication 

Formal and Informal Communication 

Listening 

The Rollercoaster of Management ï  

 When to communicate? 

Featured Instructor 

Home 

Featured Business 

Technology 

Manufacturing  

Fire Fighting 

Allied Healthcare 

Emergency Medical 

Service (EMS) 

Entrepreneurship/ 

Small Business 

Professional Skills/

Professional Training 

Contact Us 
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Home 

Featured Business 

Technology 

Manufacturing  

Fire Fighting 
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Service (EMS) 

Entrepreneurship/ 

Small Business 
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Contact Us! 

Jason Spaeth  

spaethj@pinetech.edu  

320-629-5175, Dean of Customized Training/Continuing Education  

 

Kathryn Anderson  

andersonk@pinetech.edu  

320-629-5176, Office Administrative Specialist-Intermediate  

 

Michael Anderson  

andersonm@pinetech.edu  

320-629-5184, Fire Fighting Program Coordinator 

 

Margery Fagerstrom  

fagerstromm@pinetech.edu  

320-629-5199, Assistant Director and Continuing Education Program 

Manager  

 

Heidi Braun 

braunh@pinetech.edu  

320-629-5178, Contract Training Program Manager  

 

Jane Robbins 

robbinsj@pinetech.edu 

320-629-5185, Contract Training Program Manager  

 

Jeanne Svedjan 

svedjanj@pinetech.edu 

320-629-5192, MJSP Project Manager 

Contact Information  

REGISTRATION INFORMATION  

 

REGISTRATION/PAYMENTðRegistration is by payment of fees on a first come, first serve basis. Mail in the attached registration 

form along with fee to: Continuing Education, Pine Technical College, 900 4th Street SE, Pine City, MN 55063. Call us toll-free (800-

521-7463 ext. 176) with registration or course questions. All registrations must be received one week prior to the start of class.  

 

CONFIRMATIONðClass reservation (s) are confirmed by payment of fee. NO WRITTEN CONFIRMATION WILL BE SENT. You 

will be notified only if your class has been canceled.  

 

APPLICATION FEEðIt is Pine Technical Collegeôs policy that hour based classes do not require an application fee. Students enrolled 

in credit-based courses pay a one-time $20.00 application fee.  

 

REFUNDðFor most hour based classes, a full refund will be granted 5 working days before the start of class. No refund will be made 

after that. A full refund will be given on all classes canceled by the school. All refunds will be mailed. Please allow up to four (4) weeks 

to receive the refund. For credit based classes refunds are made on a pro-rated basis.  

 

SENIORSðPersons at or beyond the age of 62 and legal residents of the State of Minnesota may enroll tuition-free in the non-credit 

courses ˈas space permits�! except for courses designed and offered exclusively for business/industry, or at $20 per credit for credit-

based classes. However, other costs such as technology, parking, lab, book and materials, etc. are the studentôs responsibility. Proof of 

age will be required at time of registration. Senior citizens will be placed on a waiting list and notified the day of the class if a place is 

available or if the class is cancelled. Note: Please check "Senior Citizen" on the registration form.  

 

RECORDSðCourses taken at Pine Technical College will be recorded under the following: certificate: upon completion of an hour-

based course a certificate containing the course title and clock hour (s) shall be awarded; transcript: upon completion of a credit-based 

course a transcript becomes the official student record.  

 

CANCELLATIONðIn the event of bad weather, class cancellations will be announced on radio stations WCMP and WCCO. Closure 

of Pine City Schools does not include Pine Technical College.  

 

DISCLAIMERðAll information in this brochure is subject to change without notice and should not be considered as an irrevocable 

contract between students and Pine Technical College.  

 

ADAðThis document can be made available in alternative formats by contacting the Admissions Office at Pine Technical College (800

-521-7463) a minimum of one week prior to the scheduled event.  

 

Pine Technical College does not discriminate in employment or the provision of services on the basis of race, color, national origin, 

sex, religion, age, or disability.  

 

Equal Opportunity Employer/Educator  

mailto:spaethj@pinetech.edu
mailto:andersonk@pinetech.edu
mailto:andersonm@pinetech.edu
mailto:fagerstromm@pinetech.edu

